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PeantizyeTbcsi 3a HanpsiIMaMu: iHHOBAIIHICTh, HABYAHHS BIIPOJOBXK JKUTTH, 3ATBEP/IKYIO
CTBOPEHHS 0€3MEYHOT0 Ta iHKIIO3UBHOTO OCBITHBOTO CEPEAOBHUIIA

CnpsiMOBaHa HA BJAOCKOHAJIEHHS] KOMIIETEHTHOCTEl . KOMyHIKaliifHUX 1 ()aXOBUX KOMIIETEHTHOCTHEH

Cy0’ext ninBumenns kpajigikauii: @OII Scpko K.B. B pamkax [IpocBiTHuipkoi ininiatusu Empatia.PRO @OII Acsko K.B

Po3poonukn: tpenepka EBa Pambana, ceprudikoBana tpenepka MixxHapoaHOTO HEeHTpY HeHacHIbHUIIBKOTO
ciinkyBanHs (CNVC) B pamkax [IpocBiTHupkoi iHimiatusu Empatia. PRO

®opma: ouHa
Buna: nBoneHHMi TpEHIHT

O6csar: 16 roxun (0,54 xpenura EKTC1Y), BrasyeTses y ceprudikari 28 Gepesnst 2022 p.
Bapricts: 5500 rpH 115 iHAWBITyaNbHAX Y9aCHUKIB

MeTta: po3BUTOK KOMYHIKAIIMHMX KOMIETEHTHOCTHEW MEJAaroriuHUX MpalliBHUKIB, HEOOXIMHMUX JUIsi €(EeKTUBHOI POOOTH Yy 3akKiajax OCBITH, poOOTH
371ar0JKEHOT KOMaHAM, PO3BUTKY B CO01 1 JITSIX HaBUYKHM B3a€EMOJII Ta CIIBIIpall, sIKi OMOMAaralTh BCIM HaM OyTH MYApPUMH WIEHaAMH YKpaiHCBKOi Ta
CBITOBOI CIIJIBHOTH, CIIBABTOPAMHU MUPHOTO, CIIPaBEAJIMBOIO Ta CTAJIOIO CBITY.

OuikyBaHi pe3yibTaTH: y4acCHUII/-KU JI3HAIOThCA PO MeTo]l HeHacuIbHUIIBKOTO CIIKYBaHHS Ta HOrO OCHOBHI KPOKH; HAaBYAThCS OLIBII YCBIJOMJIEHO
CTaBUTHUCS JI0 CBOEI MOBH; JI3HAIOTHCS, SIK BIAPI3HATH €MOLIHO 3a0apBiieHi Cy0'eKTHBHI OLIHKU BiJl (paKTiB; HaBUAThCS BU3HAYaTH BJIACHI MOYYTTH 1
oTpedu 1 BrayBaTu MOUyTTs 1 MOTPEOH 1HIINX JIFOeH; TO3HAHOMIIATHCSA 3 PI3HUMU CIIOCOOaMU pearyBaT Ha KpUTHKY; A13HAIOTHCS, K Yepe3 KOMYHIKaIlito
NepelTH BiJl MapaJurMM BUMOT 1 3BUHYBad€Hb JI0 MapaJurMH OCOOMCTOi BiIMOBINANIBHOCTI, 3B'A3KY, IOBIpH, B3a€MHOI MIATPUMKH Ta YCBIJIOMJICHHS
B32€MO3aJIEKHOCTI.

JlokyMeHT npo miaBuIeHHs KBaJigikanii

* 3a pe3ynbTaTaMu NiABUIIECHHS KBali(iKalii 32 IporpaMor0 HaJa€ThCsl IEPCOHATIbHUIN cepTH(IKAT 3 YHIKAIBHUM HOMEPOM

(3acBiUeHUH MIAMKCOM YITOBHOBaXXEHOT 0CO0M)

Ta 10AATOK 10 HHOTO — [lepconanbruil nepenik mem, 3 SKUMH y4aCHUILS/-K MpalioBaia/B Mij 4yac TPEHIHTY, Ta KU € HEB1 €MHOIO YaCTUHOIO cepTudikara
PO Y4acTh Y MPOTpaMi.

* Jlani (IIIB) oci0, siki MpoOMIIIM HaBYaHHS 3a MPOrpaMoOI0 MiJBUIIEHHS KBaliQikalii Ta OTpUMaIM cepTHU(IKATH, ONPHIIIOJHIOIOTHCS Ha CaWTi
[MpoceiTHHBKOT iHiiaTiBH Empatia.PRO — http://empatia.pro npotsirom 15 fHiB miciis 3aBepIICHHS 3aX0Ty.

11 kpenur EKTC — 30 roaus (aCTpOHOMIYHHUX).
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IIpo ocobauBocTi nporpamu «HeHacWiIbHUIIbKE CIIJIKYBAHHSI»

Henacunsaunpke criinkyBanus (HHC) — ne metoa moOyaoBM CTOCYHKIB MiX JIFOJIbMH, 3aCHOBAaHMI Ha YECHOCTI, €MIIaTii, J0OpPO3UWINBOCTI, BIAKPUTOCTI
Ta MIAaHOOJIMBOCTI, KWW JJO3BOJISIE 3HANTH CIIJIbHY MOBY HaBITh Y CKJIaJHUX KOH(IIKTHUX CUTYaIlisfX, BPAXOBYIOUH MOYYTTS 1 HOTPEOU KOXKHOI JIFOAUHU.
Merton HeHacHIbHUIIBKOTO CHIKYBaHHS 3aCHOBaHUH B 1960-X pokax aMepHKaHCHKHM TICHMXOJIOTOM JOKTOpoM Mapiamiom Po3eHOeprom i BBaKaETHCS
HaHOUIBII €()eKTUBHOIO METOIMKOI0 BUPIMIEHHS KOHQIIIKTIB B CBITi. BiH mpokiagae nuisix 10 3IIICHHS Ta IPUMHUPEHHS 1 OHAKOBO €(DEKTHUBHO MPAIIOE Y
OJIM3BKKX 1 POJAMHHUX CTOCYHKAX, CIIUIKYBaHHI 3 KOJIETAMH Ta JITbMH, B IIIKOJIaX Ta OpraHi3allisaX, B CACTEM1 OXOPOHH 3/I0POB’ s, TOJIIIi Ta Ha JIiHiT GPOHTY.
Metox HHC Bu3HaHO ogHMM i3 Halle()eKTUBHIMNX CIOCO0IB MPUMHUPEHHS i BiTHOBJICHHS ITOPO3yMiHHS MiX Jtoapmu y cBiTi. 3 HHC Mu HaByaemocs qyTu
HaIll BiacHI HaWrnuOmi morpedu Ta MOTpeOu IHIIMX, a TAKOXK 1ACHTU(]IKYBATH 1 4ITKO (OPMYIIIOBATH Te€, IO <OKUBE B Hac». Uepe3 HAroJjomeHHS Ha
YBaKHOMY BUCIIYXOBYBaHHI — sIK caMux ceOe Tak 1 inmmx — HHC ctuMyimtoe moBary, yBaxkHICTh, EMITATIIO Ta MOPOJIKYE B3aeMHE OaKaHHS JaBaTH BiJI CEPIISL.
Icuye Gararo pi3HHX CIOCOOIB PO3BUBATH €MOIIHHUN IHTENIEKT 1 eMIaTiio, MO3UTHUBHI CTOCYHKH 1 CIIBIPAII0 B OpraHi3allifix Ta IIKOJaxX, BTIM, OJHUM i3
HaiiOIbIl epeKTUBHUX BBakaeTbcs meron HenacumpHunpkoro cminkyBanHs (HHC) Mapmanna PoszenOepra. Bin nomomarae komanmam po3BHBaTH
eMOlIiiiHy 0013HaHICTh 1 HaNpaIbOBYBATH HABHUYKH €MOIIIMHOI KOMIIETEHTHOCTI — €()eKTUBHOTO YIPABIiHHSA CBOIMH €MOLIMHUMU CTaHAMHU, B TOMY YHUCII
CTPECOBUMH, 3IHINAIOYNCH TPU I[bOMY YECHHUMH Ta BIIKPUTHUMH OJHE 3 OJHUM, CTABJISTYUCH OJHE IO OJHOTO 3 IOBArolo, Jar04Yd KOHCTPYKTUBHUH
3BOPOTHUH 3B’A30K, 3HAXOASIYU HOBI1 PIIICHHS LIOJI0 CBOET MOBEIIHKH Ta TBOPYO BUPIIIYIOYH KOH(IIIKTH.

HHC uynoBo mpairioe sik y CIiJIKyBaHHI 3 IITbMU Ta OJU3bKUMHU, TaK 1 Ha JiHiT (POHTY, B LIKOJIAX, JIKAPHAX, OpraHizauisx B Outbl Hixk 70 kpaiHax cBiTY,
30Kpema, B Takux kommanisx sk Audi, Citroen, EuroDisney, IBM, IKEA, European Space Agency, ING, AIRFRANCE, Microsoft, European Investment
Bank, K&H bank, Ericsson, ESBZ, Buurtzorg, Prezi, RedHat, Visko Teepak, MD Anderson Cancer Institute, IFE, 3M Ta inmi.

3anypenHs B MeTo] HenacunpHUIIbKOTO criyikyBaHHS Mapiayuia Po3zenOepra cripuse riauO0KUM 3MiHaM y CBIIOMOCTI Ta OBEIHIII.

BIJI hi (o)

CrpoTuBy, BOPOXKOCTI, CTpaxy BiakputocTi, NpuiHATTS
[To3wurii o6opoHH, YcBigomieHocTi cebe Ta THIIHUX
HecBimomux peakiriit Csinzomoro Bubopy
BiamoBu, yHUKHEHHS BiamoBinanbHOCTI, BHECEHHS BKIAIY
KoHunikTiB, KOHKYpeHIii 3B’A3Ky, CHiBIparii

IIpo Tpenepa:

EBa Pam6ana (Yropuuna) — odiniitna TpeHepka MixknapoHoro nentpy 3 Henacunpuunpkoro cininkyBanss (CNVC), sika Mae oHaz 20 pokiB A0CBITY
pobotu TpeHepoM 3 HeHacHIBbHUIIBKOTO CHINKYBaHHS Ta e(pEeKTHMBHHMX KOMYHIKalid. EBa € nocBiqueHuM memiaTopoMm Ta ¢axiBlieM 3 NMPUMHPEHHS i
BIJIHOBJICHHS MOPO3YMiHHA Yy Outbil HiXK 30 KpaiHaxX CBITY, IpaloBajia 3 KOMIIAHIIMU, TUTSYMMU OyJAMHKAMH, MIKOJAMH, B’SI3HULSMH, JTIKApHIMH,
TYXOBHUMH 3aKJIaJaMH TOIIIO.
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IIpocBiTHuUbKa iHiiaTuBa Empatia.pro € 100poBUIBHIM IPOMAJCHKUM 00’ €THAHHSIM KOMEPIIHHUX Ta HEKOMEPIIHHUX opraHizamii, Qpi3uyHux Ta
IOpUIMYHUX 0Ci0, cepen skux — ['pomazackka criyika «MDKHAPOJIHUM 1HCTHTYT iHTErpalibHOTO po3BUTKY», TOB «tO-Interpan», ®OII Scpko Karepuna
Banentunisua, @OII Omiitnuk Okcana Iropisaa, @OIT BoctpoBa Mapuna €sreniisna, @OII bydtonac Bitayrac Ta iHIIi, HIJIIMH SKOTO €:

MIPOCBITHULITBO EAArOriB, ICUXOJIOTIB Ta 0aThKiB 3 muTaHb popmyBanHs El Ta comianbHOi KOMIETEHTHOCT] Y HaBYaJIbHO-BUXOBHOMY IIPOLIECI;
CIIPUSTHHSI PO3BUTKY €MOIIITHOTO 1HTEIEKTY Ta eMIIaTii y OCBITsH, OATHKIB Ta JIiAEpiB;

MOMYJISIPHU3AIlisl TEXHOJIOTIH PO3BUTKY EMOIIMHOTO I1HTEIEKTY, KPUTHYHOTO MHCIICHHS, €MIIaTil, MPAaKTHK YBaXHOCTI Ta CaMOYCBiIOMJICHHS,
e(EeKTUBHOTO Ta 00’ €JHYIOUOTO CILTKYBAHHS;

3HAMOMCTBO OCBITSIH YKpaiHH 3 HOBITHBOIO JIITEPATYpOIo y cpepi OCBITH, MO3UTUBHOI IICHUXOJIOT1i pO3BUTKY;

cnpusHHA GopMyBaHHIO HaBU4OK HenacunpHuibkoro crinkyBanua (HHC) ta HaBuanHS KOMyHIKaIli y KOHQIIKTHUX CUTYaIlisX, KA CIpSIMOBaHa
Ha CHIBYYTTS 1 33I0BOJICHHS MOTPeO yCiX ii y4acHUKIB.

Hama gissibHicTs y nugpax i ¢pakrax (2016-2021 pp.):

MU 1ipoBen oHaa 140 BiAKpUTHX TPEHIHTOBUX 3ax0/iB, Oinbire 100 3 sikux Oyiau mpUCBSYeHI HAaBYaHHIO MeTO Ty HeHaCHIIbHUIIBKOTO CIUIKYBaHHS
3 MDKHAPOJHUMU CePTH(IKOBAHUMHU TPEHEPAMU;

Hamn BiIKpuTi TpeHiHru 3 HeHacunpHuibkoro crminkyBanHs 3 EBoto Pambanoro, Haitomoro ne Xaen, ['ondpi Cnencepom, Ipmrpayn Kaymart,
Bbpimxut Binrensmaiip, Onbsroro Hryen Ta kanaunatkoro Ha ceptudikanito Karepunoro Scpko Biasinanu nonazn 3000 mronei;

MU peanizyBaiu Ouibiie 90 KOpnopaTUBHHUX 3aXO0/iB 3 PO3BUTKY €MOLIIHHOIO 1HTEIEKTY, JOBIPH Ta CHIBIpali B KOMaHAax, 1 6im3bko 800 nroaeit
BKE BIIPOBA/PKYIOTh eMIIaTiiHe CIUIKyBaHHA Ta MeToJl HeHacHIbHUIIBKOTO CIIKYBAaHHS Y CBO€E poOoUe CepeloBHILE;

MU BTUIMIIH 4 MacITaOHI COLIaJIbHI MPOEKTH 3 IHTEHCUBHOIO HABYAJIBHOIO MPOTPAMOIO JJIsl OCBITSH 3 ycCi€i YKpaiHH, KOXKEeH TpUBAJIICTIO Bi 9 10 15
MICSIIIIB, B IKMX B3sJTH yuacTh 140 megaroriB 1 72 y4Hi CTapuIuX Kiacis.

Hama ¢inocodin

BMiHHS SIKICHO B3a€MOJISITH, CHIBIPALIOBAaTH Ta JOMOBISATHCA € TMOTY)XKHMMHU O3HAaKaMHU OCOOUCTICHOI 3punocTi. s po30ymoBU 1€MOKPAaTHYHOTO
CYCIIbCTBA a0COIIOTHO HEOOX1IHO, 1100 MMM HAaBHUKAMM BOJIOJILIa KOXKHA JIIOAUHA. MU BipUMO, 1110 JJI IIbOTO B JITSX BaXKJIMBO 3MaJIeuKy pO3BUBATH
emouiitnuii intenext (EQ) Ta emmnarito, ajke came eMOIIMHUIN IHTEJIEKT BiJIOBIIAa€ 32 PO3BUTOK CAMOCBIIOMOCTI, 3/1aTHICTh PO3YMITH Ta YIPABISATH CBOIMHU
eMOIIiSIMHU 1 €(PEKTUBHO B3aEMOIISTH 3 JIFOABMHU.



