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Peanizyerbcst 3a HanpsiMaMu: IHHOBAIIMHICTh, HABYAHHS BIIPOJIOBXK KHUTTS, 3ATBEPI)KXYIO
CTBOpEHHS 0€3MEUHOr0 Ta 1HKIF03UBHOTO OCBITHBOTO CEpPEIOBUIIA

CrnpsiMoBaHa Ha BJOCKOHAJEHHS KOMIETEHTHOCTEH . KOMyHIKaI[iHUX 1 (aXOBHX KOMIIETCHTHOCTHEH

Cy0’ext ninBuienns kpagiikauii: @OIT Omniitnuk O.1. B pamkax [IpocBiTHuIbKOT iHiIIaTHBY Empatia.PRO ®OIT Omiiinuk O.1.

Po3poonuxn: tpenepka EBa Pambana, ceptudikoBana tpenepka MixnapoaHoro neHtpy HeHacuibsHHIIBKOTO
crinkyBansas (CNVC) B pamkax IIpocBiTHunbkoi inimiatuBu Empatia.PRO

®opma: ouHa
Bun: oqHOnEeHHUI TPEHIHT

O6car: 8 romun (0,27 kpemura €KTC1Y), BrasyeTses y ceprudikari 15 6epesns 2021 p.
Bapricts: 1500 rpH Ans iHANBIAYaTIbHUX YUYACHUKIB

Mera: po3BUTOK KOMYHIKAI[IHHUX KOMIIETEHTHOCTHEH MeNaroriyHuX MpalliBHHUKIB, HEOOXIAHUX A e(eKTUBHOI poOOTH y 3aKiaJax OCBITH, poOOTH
371aro/PKEHOT KOMaH/I1, pO3BUTKY B cO01 1 JITSAX HAaBUYKHM B3a€EMO/IIi Ta CIHIBMpalll, sIKI JOMOMAararmTh BCIM HaM OyTH MYJpUMH 4€HaAMHU YKpaiHCbKOi Ta
CBITOBOI CIIIJIBHOTH, CIIIBABTOPAMU MUPHOT'0, CIIPaBeUIMBOI0O Ta CTAJIOTO CBITY.

OuikyBaHi pe3yJbTaTH: y4YacHMUIII/-KU A13HAIOTHCSA PO MeTo] HeHaCHIBHUIIBKOTO CIUIKYBaHHS Ta 1Oro OCHOBHI KPOKH; HAaBYAThHCS O1IbII YCBITOMIICHO
CTaBUTHCS 10 CBO€i MOBHM; II3HAIOTHCSA, SIK BIAPI3ZHATH €MOLINHO 3a0apBiieH] Cy0'€eKTHBHI OL[IHKM BiJ ()aKTiB; HaBYaThCSl BU3HAYaTH BJIACHI MOYYTTS 1
noTpeOu 1 BrajlyBaTH MO4yTTs 1 HOTPEOH 1HIINX JIFOJIeH; TO3HAHOMIIATBCA 3 PI3HUMHU CIIOCOOaMU pearyBaTH Ha KPUTHKY; JI3HAIOTHCS, K Yepe3 KOMYHIKallilo
MepelTy BiJl MapaJurMM BUMOT 1 3BUHYBau€Hb 1O MapajurMU OCOOMCTOI BIAMNOBIIAIBHOCTI, 3B'A3KY, OBIPH, B3aEMHOI MIATPUMKH Ta YCBIJIOMJIEHHS
B32€MO3aJICKHOCTI.

JIOKyMeHT npo miABHIeHHs KBadidikanii

* 3a pe3yJbTaTaMH MiIBUILEHHS KBali(ikalii 3a IporpaMoro HaJaeThCs MEPCOHAIBHUN cepTH(]IKAT 3 yHIKaTbLHUM HOMEPOM

(3acBiT4eHUH MIAMMCOM YITOBHOBAXXEHOT OCOOM)

Ta AOAATOK J0 HbOTO — [lepconanvruil nepenik mem, 3 IKAMH yYaCHHULIS/-K TPaIfOBaia/B IMiJ1 4ac TPEHIHTY, Ta AKUH € HeB1/l'€EMHOIO YaCTUHOIO cepTUdiKaTa
PO y4acTh Y MpOrpami.

« Hani (IIIB) oci0, sxi mpoiuuiM HaBYaHHS 3a MPOTPaMoOI0 MIABUIIEHHS KBajiiQikamii Ta OTpUMaiM cepTU]IKaTH, ONMPUIIIOJHIOIOTHCS Ha CcaiTi
[poceitHrnbKoi iHiniaTnBu Empatia.PRO — http://empatia.pro npotsirom 15 qHiB miciist 3aBepILeHHS 3aX01y.

11 kpemur EKTC — 30 roaun (acTpOHOMIYHHUX).
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IIpo ocodauBocTi nporpamu «HeHacuIbHUIIbKE CHIJIKYBAHHS

Henacwibpaunpke cninkyBansas (HHC) — e MeTon moOy10BM CTOCYHKIB MIX JIFOJIBMH, 3aCHOBAaHUN HA YECHOCTI, eMITaTii, T0OPO3UIINBOCTI, BIAKPUTOCTI
Ta MIAHOOJIMBOCTI, SKUH T03BOJISIE€ 3HAUTH CHIJIbHY MOBY HaBiTh Y CKJIQJHMX KOH(MIIKTHUX CHUTYAIlisX, BPAaXOBYIOUH MOYYTTS 1 MOTPEOU KOXKHOI JIFOIUHH.
Meton HeHacuinbHUIIBKOTO CHUIKYBaHHS 3acHOBaHUN B 1960-X pokax aMepHKaHCHKHM IICHXOJIOTOM JIOKTOpoM Mapmamiom PozeHOeprom i BBaKaeTbes
HaKUO1IBII €(heKTUBHOI METOIUKOI BUPIIICHHS KOH(MIIIKTIB B CBITI. BiH Npokiagae miisx 0 3IIJICHHS Ta IPUMUPEHHS 1 OJJTHAKOBO €()EKTUBHO IPAITIOE Y
OJM3BKUX 1 POJIMHHUX CTOCYHKAX, CITUIKYBaHHI 3 KOJIETAMH Ta AITHhMH, B IIKOJIAX Ta OPTaHi3aIlisgX, B CHCTEMi OXOPOHH 3710POB’ s, MOMIIii Ta Ha JiHiT PpoHTY.
Meton HHC BuzHaHo ogHuM i3 Halle()eKTUBHIIINX CIIOCOO1B MPUMHUPEHHS i BIHOBIECHHS MOPO3YMiHHS MiX JitoibMH Y cBiTi. 3 HHC mu HaBuaemocs 4ytu
HaIlll BJIACHI HAWTIMOMI MOTpeOH Ta MOTpedM IHMIMX, a TaKOXK 11eHTH(]IKYBaTH 1 YITKO (HOPMYIIOBATH Te, IO «’KWBE B HAcy. Uepes3 HArojomeHHS Ha
yBOXHOMY BUCIIYXOBYBaHHI — K camux ce0e Tak 1 inmmux — HHC ctumynioe noBary, yBakHICTb, €MIIATiIO Ta HOPOIKY€E B3a€MHE Oa>KaHHS JaBaTH BiJl ceplIls.
Icnye Gararo pi3HHX CITOCOOIB PO3BUBATH €MOLIHHHUM 1HTEJIEKT i eMIaTiio, MO3UTHUBHI CTOCYHKH 1 CHIBIPAII0 B OpPTaHi3allisfX Ta IIKOJIaX, BTIM, OJHUM i3
HaloOuUIb edekTUBHUX BBaxaeTbcsa MeTo] HenacunpHuipkoro cninkyBanHs (HHC) Mapmanna PoszenGepra. Bin gomomarae koMaHjam po3BHUBATH
eMOIiliHy 00i13HaHICTh 1 HAIIPAallbOBYBATH HABUYKH €MOI[IITHOT KOMIIETEHTHOCTI — €()eKTUBHOTO YIPABIIHHA CBOIMH €MOLIWHUMH CTaHaMH, B TOMY YHCII1
CTPECOBUMH, 3IUIIAIOYNCH MPU [[bOMY YECHHMMH Ta BIAKPUTUMHU OJIHE 3 OJHHUM, CTaBJISIYUCh OJHE O OAHOTO 3 MOBArol, Jal04Yd KOHCTPYKTHBHHIMA
3BOPOTHHH 3B 530K, 3HAXOISTYH HOBI PIIIEHHS O[O0 CBOET MOBEAIHKH Ta TBOPYO BUPIIIYIOUN KOHMIIKTH.

HHC uynoBo npaiitoe ik y CIiJIKyBaHHI 3 1ITbMHU Ta OJU3bKUMHU, TaK 1 Ha JiHIT (POHTY, B IIKOJAX, JIKAPHIX, OpraHizamisax B Ouibml Hix 70 KpaiHax CBITY,
30KpeMa, B Takux kommanisx sk Audi, Citroen, EuroDisney, IBM, IKEA, European Space Agency, ING, AIRFRANCE, Microsoft, European Investment
Bank, K&H bank, Ericsson, ESBZ, Buurtzorg, Prezi, RedHat, Visko Teepak, MD Anderson Cancer Institute, IFE, 3M Ta inmri.

3anypeHHs B MeTos1 HenacmibHUIIBKOTO cliIKyBaHHS Mapmiaiia PozenGepra cripusie riaO0KUM 3MiHaM y CB1IOMOCTI Ta MOBEIIHIIL.

BIJ J0

CrpoTuBy, BOPOKOCTI, CTpaxy BiakputocTi, NpuiHATTS
[To3uii obopoHH, YcBigomieHocTi cebe Ta 1HIMX
HecBimomux peakiriii Csizomoro Bubopy
BigmoBu, yHUKHEHHS BiamoBiganbHOCTI, BHECEHHS BKIAIY
KonunikTiB, KOHKYpeHIii 3B’A3Ky, CHiBHOpali

IIpo Tpenepa:

EBa Pambana (Yropuuna) — odiuiiina tpenepka MixkHapoaHoro 1ieHTpy 3 Henacunsaunpkoro crninkyBanas (CNVC), sixka mae nonaa 20 pokiB 10CBiay
pobotu TpeHepoM 3 HeHacUIBbHUIBKOTO CHUIKYBaHHSA Ta €(pEeKTUBHUX KOMyHikauii. EBa € mocBimueHuM meniaropoMm Ta (axiBLeM 3 MPUMHPEHHS |
BITHOBJICHHS NMOPO3yMiHHs y Ounbin HiX 30 KpaiHax CBiTy, HpalioBaia 3 KOMIAHIMHU, AUTSYUMU OyJUHKAMH, LIKOJAMH, B’S3HULSIMH, JIIKAPHIMH,
TYXOBHUMH 3aKJIaJlaMH TOILIO.
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IIpocBiTHuubKa iHiniaTuBa Empatia.pro € 100poBUIBHUM TpOMaJChKUM 00’ €THAHHAM KOMEPIIIMHUX Ta HEKOMEPIIMHUX OopraHizamii, ¢Qi3MYHUX Ta
IOpUINYHUX 0Ci0, cepen sikux — ['pomanceka criika « MbKHApOAHUN 1HCTUTYT iHTErpanbHOro po3BUTKY», TOB «lO-Interpam», @OII Scbko Katepuna
Banentunisua, ®OIT Omniitnuk Oxcana Iropisaa, @OIT BoctpoBa Mapuna €sreniiBaa, @OII Bydtonac Bitayrac Ta iH1I1, MUISIMU SKOTO €:

MIPOCBITHHUIITBO TEJAroriB, ICUXOJIOTIB Ta 0aThKiB 3 MUTaHb (opMyBaHHs El Ta comialibHOI KOMIIETEHTHOCTI Y HABYAJIbHO-BUXOBHOMY ITPOIIEC;
CHPUSHHS PO3BUTKY €MOIIHHOTO 1HTEJIEKTY Ta eMIaTii y OCBITSIH, OaTbKiB Ta JIiAEPIB;

MOIYJISIPU3AIlisl TEXHOJIOTIH PO3BUTKY EMOIIIHOTO iHTENEeKTY, KPUTUYHOTO MHCJICHHS, €MIaTii, MPAaKTHK YBaXKHOCTI Ta CaMOYCBIJIOMIICHHS,
e(EeKTUBHOTO Ta 00’ €THYIOUOTO CIIIKYBaHHS,

3HaHOMCTBO OCBITSIH YKpaiHU 3 HOBITHBOIO JITEPATYypOIO Y cepi OCBITH, MO3UTHBHOI IICUXOJIOT1{ PO3BHUTKY;

cipusiHHs popmyBaHHIO HaBmuoK HenacunbHuipkoro crninkyBanss (HHC) ta HaB4aHHS KOMyHIKalii y KOH()IIKTHUX CUTYyaIlisX, SKa COpSIMOBaHA
Ha CITIBYYTTS 1 33I0BOJICHHS OTPEO YCiX ii yYaCHHUKIB.

Hama gisibHicTs y nudpax i pakrax (2016-2020 pp.):

MU nipoBeny moHa 130 BigKpUTUX TPEHIHTOBUX 3aX0/iB, Ounbme 90 3 sikMX OyJM NPUCBAYCHI HABYaHHIO MeTOy HeHaCHMIIBHUIIBKOTO CIUIKYBaHHS
3 MDKHApOIHUMH CEPTH(HIKOBAaHUMHU TPEHEPAMU;

Hamr BIAKpUTI TpeHiHru 3 HenacunbHuIbKoro cnijkyBanHs 3 EBoro Pambanoro, Haiiomoro ne Xaen, ['ondpi Cnencepom, Ipmrpayn Kaymar,
Bbpimxut Binrensmaiip, Onbsroro Hryen ta kanauaatkoro Ha ceptudikanito Katepunoro Scpko Biasinanu nonaza 2800 moneif;

MU pearizyBaiu Oinbiie 80 KOPIMOpaTHBHHUX 3aXO0/iB 3 PO3BUTKY €MOILIWHOTO 1HTEJIEKTY, JOBIPH Ta CIIiBIpaIl B KOMaHAax, i Oim3bko 700 moeit
BKE BIIPOBA/PKYIOTh eMIIaTiiHe CIUIKyBaHHs Ta MeTol HeHaCHIbHUIIBKOTO CIIKYBAaHHS Y CBOE pOOOUE CepelOBHILE;

MU BTUIMIIH 4 MacIITaOHI COL1alIbHI MPOEKTH 3 IHTEHCUBHOIO HaBYAJIbHOIO ITPOrPaMOI0 JIJIsl OCBITSH 3 yci€i YKpaiHH, KOKEeH TpUBaJicTIo Big 9 10 15
MICSIIIB, B IKMX B3sUIM yyacTb 140 meaaroris i 72 y4yHi cTaplIuX KJacis.

Hama ¢ginocodisn

BMmiHHA SIKICHO B3a€EMOJIATH, CIIBIPAIIOBATH Ta JIOMOBJISTUCS € TOTY>KHUMH O3HaKaMH OCOOHCTICHOI 3piiocTi. s po3OyaoBH AEMOKPATHUYHOTO
CycHibcTBa abCOMOTHO HEOOX1IHO, 11100 UMM HaBUYKaMH BOJIOJIa KOKHA JIIOAMHA. MU BIpUMO, 10 JUIS I[bOTO B JAITAX BXJIMBO 3MaJICUKy PO3BUBATH
emouiiauii iHTenekt (EQ) Ta emnarito, aaxe caMme eMOLIHHUMN 1HTEIEKT BiIOBIAA€ 32 PO3BUTOK CAMOCB1JIOMOCTI, 3/1aTHICTh PO3YMITH Ta YIPABISATH CBOIMHU
eMOIIISIMH 1 €(DEKTUBHO B3a€EMOJISITH 3 JIFOIbMHU.



